ITocranosnenwne [IpaBurenncTBa PO Ne286 ot 30 mapra 2013 .

O popMupoBaHUN HE3ABUCUMOUM CUCTEMBI OLICHKU
KayeCTBa pabOThI OPraHU3aIMid, OKa3bIBAIOIIAX
COLMAJIBHBIC YCIIYTU

B nensax peanuzanuu noanynkra "k" nynkra 1 Ykaza IIpe3uaenta Poccuiickoit denepanuu ot
7 mas 2012 1. N 597 "O MeponpusaTHsX Mo peaan3aldi rocy1apCTBEHHON COLMAIbHOMN
nonutuku" [IpaBurtensctBo Poccuiickoit denepanyy NOCTaHOBIISET:

1. Y1BepauTs npuiaraemsie [lpaBuna ¢popmMupoBaHus HE3aBUCHMOI CUCTEMBI OIICHKH KauecTBa
paboThl OpraHu3alnii, OKa3bIBAIOIUX COLUAIBHBIE YCIYTH.

2. PexomMeH10BaTh BHICIIMM MCIOJHUTEIBHBIM OPTaHaM rOCY/IapCTBEHHOM BIACTH CyOBEKTOB
Poccuiickoii @enepaiuu 1 opraHaM MECTHOTO CaMOYTIpaBJeHUs Py GOPMUPOBAHUU
HE3aBHCHUMOU CHCTEMBI OIIEHKH KayecTBa pabOThl OpraHU3alnii, OKa3bIBAOIINX COIUATBHBIC
yCIIyTH, pyKOBOACTBOBaThCS [IpaBuiamu, yTBEep:KI€HHBIMUA HACTOSAIIUM TTOCTAHOBIICHUEM.

3. YCcTaHOBUTH, 4TO (PUHAHCUPOBAHUE MEPOIIPHUATHI 110 POPMHUPOBAHUIO HE3ABUCUMOM CHCTEMBI
OIICHKM KavecTBa padOThl OpraHu3aIiii, OKa3bIBAIOIINUX COIIMAIIbHBIC YCIIYTH, OCYIIECTBIISICTCS
3a CYeT CPEJICTB COOTBETCTBYIOIIUX Or0IKETOB 00 keTHOH cucteMbl Poccuiickoit denepanuu.

4. YCTaHOBUTB, UTO peaju3aliys HaCTOSIIETO MOCTaHOBIEHUS OCYIIECTBIseTC MUHUCTEPCTBOM
TpyZa ¥ colraabHOM 3amuThl Poccuiickoit denepariy, MUHHCTEPCTBOM 00pa30BaHUs M HAYKH
Poccuiickoit ®enepannu, MuHucTepcTBOM KyabTypbl Poccuiickoin @enepannu,
MunucrepcrBoM 3apaBooxpanenus Poccniickoit denepanun 1 MuHUCTEPCTBOM CIIOpTa
Poccuiickoit ®enepanuu B npenenax ycraHoBiaeHHOH [IpaButensctBom Poccuiickoit @enepannu
peIeTbHON YMCIICHHOCTH pa0OTHUKOB YKa3aHHBIX (heJiepaibHBIX OPTaHOB HCIIOTHUTEIHLHON
BJIACTH U OIOKETHBIX aCCUTHOBAHUI, MIPeyCMaTpUBAEMBIX ITHM OpraHaM B (eiepalibHOM
OrogkeTe Ha pyKOBOJICTBO U yIIpaBJieHHE B c(hepe YCTAaHOBIEHHBIX (YHKIIH.

ITpencenarens IlpaBurenscTBa
Poccutickoit @enepanun
J1. MenBenen
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NPABUNIA
®OPMMWPOBAHUA HE3ABUCUMOMN CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPrAHU3ALMN, OKA3bIBAIOLLIUX COLMANBHDIE YCNYTU

1. Hactoawme Mpasuna onpenensatoT nNopasok GpopMmpoBaHMA HE3aBUCMMOM CUCTEMbI OLLEHKM
KauyecTBa paboTbl OpraHn3aLmii, OKasblBaOWMX COLMAbHbBIE YCNYTU, OCYLLECTBAAEMONM C y4acTUEM U Ha
OCHOBE MHEHMA OOLWECTBEHHbIX OpraHM3auunii, npodeccuoHanbHbIX COOb6LLECTB, CPeaCTB MacCOBOM
MHbOPMaLUMM, CNELNANU3UPOBAHHbIX PENTUHIOBBIX areHTCTB U UHbIX 3KCNepToB (ganee - obwecTseHHoe
MHEHKE) B Lenax NnoBblleHUA KayecTBa paboTbl 3TUX OpraHM3aumii.

2. Onsa ueneit HactosAwmx MpaBun nog OpPraHU3aUMAMM, OKasbIBAOWMMM COLMANbHbLIE YCAYTH,
NMOHMMAIOTCA FOCYAapPCTBEHHbIE (MYyHUUMMNANbHbIE) yUPEKAEHWUS, OKasblBaloOWMe YCAYrM HaceNeHuo B
chepax obpa3oBaHMA, KynbTypbl, PUINYECKOM KynbTypbl U CMOPTA, 340aBOOXPAHEHUSA U COLMANBHOIO
obcnyKumBaHuA (aanee - opraHnsaumm).

3. HezaBMcMman cuctema OLEHKM KayecTBa paboTbl opraHM3aumii BKAKOYaeT B cebs:

a) obecnevyeHne NoOJIHOW, aKTyasIbHOM M AOCTOBEPHOW MHbOPMaUMeEN O NopsaKe NPeaoCcTaBAeHNs
OopraHmM3aumnen coumanbHbIX YCAYr, B TOM YUC/E B 3/IEKTPOHHOM popme;

6) dopmupoBaHMEe pe3ynbTaTOB OLEHKM KadyecTBa PaboTbl OpraHM3auuii U PEUTUHIOB UX
OEeATeNbHOCTU.

4. B uenax obecneyeHns OTKPbITOCTU M AOCTYNHOCTU MHPOPMALMUM O AeATENbHOCTU OpraHu3aLmm
OpraHbl rocyapcTBEHHOW BAACTM (roCyAapCTBEHHble OpraHbl) M OpraHbl MECTHOTO CamoyMnpaB/ieHUs,
ocywectsasowme PGpyHKUMM M MONHOMOYMA  yypeauTens opraHusaumii  (ganee -  opradbl,
ocywectsasowmne GyHKUMM U NOJHOMOUYMA yupeamuTens), OCyLLEeCTBAAIOT KOHTPO/Ib 33 BbIMNOJAHEHUEM
OpraHM3aUMsAMKU  YCTAaHOBNEHHbIX 3aKoHoZaTenbCcTBOM Poccuitckon Pegepaummn TpeboBaHuit 06
obecneyeHUN OTKPBLITOCTM M [OCTYNHOCTM HEOOXOAMMbBIX [OKYMEHTOB, a TaKXe CBeAEHUMA O
HOPMaTUBHbIX MPAaBOBbIX aKTax, YCTaHaBAMBAKOLWMX UeHbl (Tapudbl) Ha ycayrm nAnbo nopagoKk Mx
YCTQHOB/IEHUA, €C/IM  BO3MOXHOCTb B3MMaHMA NAaTbl 3a YCAyry B pPaMKax [ocyAapCTBEHHOro
(MyHMUMNANbHOroO) 3aAaHMA ycTaHOBAEHa deaepasibHbIMM 3aKOHAMMU.

5. B uenax obecneyeHua npoBedeHMA OLEHKM KadyecTBa paboTbl oOpraHM3aumii opraHsbi,
ocyuiecTeasowme GyHKUUU U NOJTHOMOUUA UX yYpeanTens:

a) OCyLWecTBAAIOT M3yYeHWe O6LLEeCTBEHHONO MHEHUA, Pe3y/nbTaTOB OLEHKM KayecTBa paboTsbl
OpraHusaumMin U pPenuTUHIOB WX OeATeNbHOCTU, MNOAYYEHHbIX OT OOLLECTBEHHbIX OpraHM3auui,
npodeccnoHanbHbIX coobLLEcTB, CpeacTB MaccoBO MHPOPMaLIMK, CNELMANU3UPOBAHHbIX PEUTUHTOBbIX
areHTCTB M UHbIX 3KCNEPTOB;

6) 06pa3oBbIBalOT 06LLECTBEHHbIE COBETbI B NOpsAAKe, NPeayCMOTPEHHOM 3aKOHOAATeNbCTBOM
Poccuitckolt degepaunu, 3akoHoAaTENBCTBOM cyb6beKTOB Poccuitckoit deagepaummn 1 MyHMLMNANbHBIMU
HOPMaTUBHLIMUW MPABOBbLIMW aKTamu COOTBETCTBEHHO. Mpu PopmmpoBaHUM cocTaBa 0bBLLECTBEHHbIX
COBEeTOB c/ieayeT obecneynTb OTCYyTCTBUE KOHPANKTA MHTEepecoB. ObLecTBEHHbIE COBETLI BNPaBE:

dopmuMpoBaTb NepeyeHb opraHM3aumMii 4na NpoBeAeHUsA OLLEHKU KadecTBa Mx paboTbl Ha ocHoBe
N3y4yeHuA pe3ybTaToB O6LLECTBEHHOIO MHEHUS;

onpegensatb Kputepun apPeKTMBHOCTM PaboTbl OpraHM3aLUmMii, KOTOPbIE XapaKTEPU3YIOT:

OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLMK 06 opraHusaLmu;

KOMGOPTHOCTb YC/IOBUMIA M AOCTYMHOCTb MOJIYyYEHUA YCAYyr, B TOM Yucne p[Aas rpaxgaH c
OrpaHNYEHHbIMW BO3MOMKHOCTAMM 340P0BbS;

BPEMS OXUAaHMA B o4epean Npu NOAYyYEHUN YCayru;

[06poXKeNnaTenbHOCTb, BEXKANBOCTb M KOMMNETEHTHOCTb PAabOTHUKOB OpraHu3aLmu;

OO0 NoJslydaTenei ycnyr, yaoBAeTBOPEHHbIX KauecTBOM 06C/yKMBaHUA B OpraHM3aLUmu;

YCTaHaB/AMBaATb NOPAAOK OLLEHKM KayecTBa paboTbl OpraHM3auUmMn Ha OCHOBAHWUWU OnpeaeneHHbIX
KpuTepmes 3PpPeKTUBHOCTU paboTbl opraHM3aLMiA, B TOM YMCe C y4eToM HacToawmx Mpasun;

OopraHu3oBbIBaTb PaboTy Mo BbiBAEHUIO, 0606LLEHMIO N aHaNU3y O6LLECTBEHHOIO MHEHUA U



penTUHIOB O KayecTBe paboTbl OpraHM3auunii, B TOM 4ucie cPoOpMMUPOBAHHbLIX 0OLLECTBEHHbIMM
opraHusaumamm, npodeccnoHaibHbIMU COOBLLLECTBAMM U UHBIMUM IKCMEPTAMMU;

HaNpaBAATb B OPraH, OCYLLECTBAAOWMI GYHKLMM U NONHOMOYMA YUpeanTens:

MHGOPMaLUMIO O pe3y/ibTaTax OLLEHKM KavyecTBa paboTbl OpraHu3aunii;

npegnoxeHns o6 yaydyweHUM KavectBa paboTbl, a Takke 06 opraHusaumm p[octyna K
nHpopmauum, Heobxoanmmomn ana AL, o6pPaTUBLUMXCA 3a NPeaoCTaBAEHMUEM YCAYT.

6. B uensax ynydyweHusa Kayectsa paboTbl OpraHM3aLMiA:

a) opraHbl, ocylecTeasowme GyHKLUUN U NOJTHOMOYMSA yupeauTens:

HaNpPaBAAOT OpraHM3aunAM NpegnoxKeHns ob yayyleHmMn Kadectsa ux paboTbl, NOATOTOBAEHHbIE
C YY4ETOM M3y4YeHUA Pe3ybTaTOB OLEHKMN KayecTBa paboTbl OPraHU3aLmnin U PENTUHIOB UX AEATENIbHOCTH,
a TaK¥Xe NpeanoXeHni obLLeCTBEHHbIX COBETOB;

YUYUTBIBAOT MHGOPMALMIO O BbINMOAHEHMM PA3PabOTaHHbIX OPraHN3aLMAMM NIAHOB MEPONPUATUI
Mo yAy4ylleHUIo KadecTBa paboTbl opraHM3aumii Npu oueHKe 3¢peKTUBHOCTU PaboTbl X pyKOBOAMUTENEN;

6) opraHusauuu:

pa3pabaTtbiBalOT Ha OCHOBE MNpeasioXeHWM, yKasaHHblXx B ab3aue BTOpom noAnyHkTa "a"
HaCTOALLErO MYHKTa, NAaH 06 ynyylweHMM KadecTBa paboTbl OpraHM3aUMn U YTBEPXKAAOT 3TOT MJIaH No
COrIAaCOBaHMUIO C OpraHamM, OCYLLECTBAAIOLLMMM GYHKLMMU MU NOSTHOMOYMUA UX yUpeauTens;

pasMeLLatoT naaHbl MepPONpUATUIA NO YAYYLEHUIO KayecTBa pPaboTbl OpPraHM3auMM Ha CBOMX
obMLManbHbIX canTax B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" (NpM Hanuuumm
caliToB) n obecneymBatoT UX BbINOAHEHME.



